PERPETUAL TECHNOLOGIES, INC.

PTI Job Posting Requisition

Job Title: Microsoft Consultant (SQL Server DBA)
Location: Commercial (HQ)

Job Description:

SQL Server Database Administrator: Administer, maintain, develop and implement policies and
procedures for ensuring the security and integrity of company and client data systems. Ensure target
data systems are adequately backed up and recoverable. Understand service level agreement for each
client, and ensure service level agreement terms and conditions are satisfied. Proactively monitor and
identify performance issues, and work with client and fellow employees to resolve. Work with client to
prioritize database issues, action plans, and projects. Implement data models and database designs,
data access and table maintenance codes. Resolve database performance issues, database capacity
issues, replication, and other distributed data issues. Proactively monitor target data systems for
availability and common issues using custom scripts and third party products. Work with clients
remotely to analyze and solve database issues. Travel to client sites for meetings, system assessments,
and projects as scheduled and required. Work closely with fellow employees and client team members
to plan, analyze, implement, document, and transfer knowledge for database related issues and
solutions. Use professionalism, customer service, technical expertise, and diplomacy to foster long-term
client relationships. Provide technical sales support as necessary. Prepare documents and reports for
clients and company as required. Take initiative to identify, research, and make recommendations for
any issues directly related to the support of applicable data systems. Perform other related duties to
successfully support client data systems.

Required Skills:
e General knowledge of IT systems (network administration, information security, web
development and database administration)
e Experience with Microsoft SQL Server

Ancillary Skills:
e Ability to work independently or as part of a team using skills to solve customer’s technical
issues in various heterogeneous environments




e Good ability to handle multiple tasks and prioritize work in order to maintain required
productivity levels

e Great team player

e Must be detailed in documenting information and practice good follow-through techniques

e General problem solving abilities, coupled with a desire to take on responsibility

e Possesses good written and verbal communication skills

Certifications: Bachelors degree in Computer Science or related field, 1 to 3 years experience with
SQL Server preferred




